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Cr it ique 
Th i s  des�r ipt ive study was completed to the demograph 1 c  character ist i cs of respond t 
a�sess 
k i nd s  of serv ic e s  prov i de d  by twenty-eight
e
s
n
o
s � t1he . . t . c 1 a ag e n c 1 e� , organ 1 z a  �ons , and institut ions ; and the percep t 1 on s  of l ow- 1ncome cl ient s held by provi d The purpo s e  o f  th e survey was to gather base- l i n:rs . to imp rove t h e  COALITION ' s  abi l ity to coordin ate data . d l . 1 1  ser-V 1 c e s  a� p ann1ng as we as to avoid dupl ica t i on o f  s e r v 1 c e s . 
Al t�ou gh t h e  degree to whi�h th� COALI T I ON approach for mu l t 1 p l e-prob l em urban sett 1ngs 1n hous ing proj ects has been u sed in ot her i nner c i t ies i s  not ind i cated 
t h e r e  h a s  been cons ider ab l e  research on the e f f e cts �f 
over- c r owd i ng of an ima l s  as wel l  as people,  h e a l th care s e rv i c e ,  d e l i ve r y  systems , and mental health o f  the 
poor . Dawk i n s ' s t udy approaches these problems from 
a d i fferent  perspec t ive : the at t i tudes of tho s e  per­
sons who pro v i de the servi ces to i nner-city cl i en t s . 
The r e  a re several  impl i cations of such a study . 
Based u pon Dawk i n s ' reference to Mas low ' s  hierarchy 
of n eeds , i t  appears t h at the COAL I T I ON ' s  empha s i s  upor. 
i n d i v i du al an d f am i l y  cou nsel ing may be out of touch 
w i t h  t he i r  c l i en t s ' n eeds . For e x amp l e , eigh t y- f our 
perce n t  of t h e  respon den t s  were concerned abou t t he 
s a fe t y o f  t h e i r  c l i en t s , y et i t  woul d  appear t h�t this 
is a l ow pr i o r i t y of the COAL I TI ON member age n c 1 es .  
Becaus e  t he que s t i o n n a i r e  does not el icit spe c i f i c  
d a t a  about gaps i n  s ervi ces , add i t ional data n e e d  to 
be co l l e c t ed f rom the provi d er s . I n  fu ture r e p or t ed 
research on t h e  COAL I T I ON Dawlt i ns shou ld prov i de a 
mo re comp l e t e  descr i pt i on of each agency and i n c l ude 
the i r sou r ce of f unding and whether they a r7 b :an ches 
o f  l ar ge r  age n c i e s  as th i s  wou l d  be a good 1 n d 1 c ator 
o f  t h e  degre e  of f l ex i b i l i t y  or change in pol i c y  wh i ch 
wou l d  be f eas ib l e . 
As Dawk i ns sugges t s  t h e  omi ss i on of cl i ent data · ' 
d · l ater ls a very real p rob l em wh i c h  mus t be addresse l n  
s t u d i e s . Howev e r  the author mus t be commend e d  for ad d res s i n g t his t�p i c , for so l u t i on s are cert ai n l y . neede d i n t h e  a re a . S h e  i n d i cates t h a t  futur e  s tudl es mus t be don e , a n d  th ey shou l d-- for COAL I TI ON approac�� c a n  be a n  e f f e c t i v e  t o o l  for inner-ag ency commun i cat lor. . 
Min n i e T .  Bai l ey . 
Gramb l i ng S t at e  Un i versl tY 
38 
